Privacy & Cookie Policy DIGITAL RESILIENCE

General

When you provide your details on this website, The Digital Resilience Group B.V. will use the
information collected solely to contact you for business purposes. We respect your privacy and ensure, in
accordance with applicable legislation, that all your personal data is treated confidentially and properly
safeguarded.

Who We Are

The Digital Resilience Group B.V. is registered in the Dutch Trade Register under number 99440970.
The company’s registered address can be found in that register. We are responsible for processing
personal data as described in this Privacy & Cookie Policy.

Personal Data We Process
The data processed by The Digital Resilience Group B.V. is obtained solely from visitors and customers,
as provided by them directly via www.digitalresiliencegroup.nl. We collect and process personal data

only when you:

e Contact us via email or website form

e Requestinformation

e Use our website

Depending on how you interact with us, we may process:
e Firstand last name

e Email address

e  Phone number

e Any information you include in your communication
e Basic website analytics

We do not intentionally collect sensitive personal data.

Purpose of Data Processing

We process your personal data for the following purposes:
e Responding to questions and inquiries

e Providing services

e Maintaining business relationships

e Improving website functionality and performance

e Complying with legal obligations

We only process data where necessary and lawful.


http://www.digitalresiliencegroup.nl/
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Legal Grounds for Processing

We process your data based on:

e Consent (e.g., optional analytics cookies)

e Legitimate interest (e.g., communication, website security)
e Contractual necessity (when entering into an agreement)

e Legal obligations

Data Retention

We store personal data only for as long as necessary to fulfill the purposes for which it was collected
and only as long as reasonably required:

e Contactinquiries: up to 12 months

e Administrative/business data: as long as legally required

e Cookie data: according to cookie type (see “Use of Cookies” below)

Sharing of Personal Data

We do not sell or trade your data. We may share data only with:

e Service providers necessary for website hosting and maintenance
e Email or cloud-service providers

e Legal authorities if required by law

Your Rights (GDPR)

Under the GDPR, you have the right to:

e Access, correct or request deletion of your personal data

e Limit or object to processing

e Request data portability

e Withdraw consent at any time

You may submit your request through our contact options, and we will reply within 30 days.

Data Security

The Digital Resilience Group B.V. takes the protection of your data seriously and implements appropriate
measures to prevent misuse, loss, unauthorized access, unwanted disclosure, and unauthorized
modification. If you have the impression that your data is not adequately protected or suspect any

misuse, please reach out to us immediately via our contact options.

Third-Party Websites
Our website may contain links to external sites (e.g., LinkedIn, Google Maps). We are not responsible for

the privacy practices of these third parties. Always review their policies before sharing your data.
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Use of Cookies
This website uses cookies and similar technologies. Cookies are small text files stored on your device to

make the website function and improve performance.

e Essential cookies are required, cannot be turned off and ensure:
o Website security
o Basic functionality
o Server performance and load balancing
e Functional cookies are used to remember user preferences and support embedded features.
e Analytics cookies are used to analyse anonymised visitor behaviour, such as page views, session
statistics, and performance metrics. You may:
o Delete cookies
o Block cookies
o Adjust browser preferences
Please note: disabling certain cookies may affect website performance.

Changes to This Policy

We may update this combined Privacy & Cookie Policy when:
e Our services change

e  Our website functionality changes

e Laws or regulations require changes

Updates will be published on this page with a revised date.

Contact
For questions regarding this policy, please contact us via our website’s contact options.



